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About this Manual

This manual contains both internal links to other parts of the manual and external links to other sources of
information. Internal links appear like thand external inks appear like this

lllustrations in this manual were accurate at the time of publication.

Terms used in this manual

HarmonyUIltimate system:includes the Harmony Hub, the Harmony Ultimate remote, MyHarmony, and the
Harmony App.

HarmonyUIltimate remote: the physical remote control that comes with Harmony Ultimate.

MyHarmony:the account that saves all your setup information in the cloud. You can access your MyHarmony
account either on your computer throughyharmony.comorthrough the Harmony App.

Harmony App the remote control app that runs on your smartphone or mobile device.

At a Glance

Features

The Harmony Ultimateemote provides maximum flexibility for controlling your home entertainment system.

Cloose whetheryou prefer to use the Ultimate remoter your smartphoneto control yourentertainment devices
(TV, cable or satellite box, DVR, game conite) andhome automation devicesR controllabldight bulbs
vacuum cleaners, motorized blindsc.).

Switch between watching cable ;iWWatching your Rokuor playing a game with one touch. You can program your
Activities to be as simple and general as you want or as complicated and precise as yoWhaat.er you like to
do, one touch can take yofrom one Activity to the next, powering off and on the right devices aaaptingthe
remote control tosend the right commands tine device®® 2 dzZQNBE OdzNNBy (Gt & dza Ay 3

MyHarmonywill guide you through the setup process. Once your setup is saved MytHarmonycloud, you have
the ability to turn any supportedmartphoneinto a remote that functions as a Harmony Ultimate remote.

For suggestions on how to optimize your Harmony and for unique setup solutions, please ititrowny user
community forumdor ideas (English only)

Know your Harmony Ultimate

Open your Harmony Ultimate box and familiarize yourself withdbeponents


http://setup.myharmony.com/
http://forums.logitech.com/t5/Harmony-Ultimate-Harmony-Smart/bd-p/harmonylink
http://forums.logitech.com/t5/Harmony-Ultimate-Harmony-Smart/bd-p/harmonylink
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Harmony

Features of the remote control

Harmony

— -GG —1—13

[ (Com T oo [ o)
=l

1. Harmony Ultimate
remote

2. Charging cradle

2a. Remote power
adapter

3. Harmony Hub

3a. Micro USB power
connector

3b. Hub power adapter

3c. IR Mini blaster
connector

3d. IR mini blasters (x2)

P wwbhe

© 0 N

11.

12.
13.

14.
15.

16.

17.

3e. Pair / Reset button

Off button: Power off yourcurrent Activity.
Audio/video controls Perform standard AV functions
Favorites Displaya list of yourFavoriteChannels.

LCD touch screerView, launch and edit Ativities and
Favorites use the onscreenumberpad, changeettings, and
get Help

Directional controls:Navigate up, down, left and right in
menus on your TMDVR, game console or other media source

Exit Leave a $iting or menu on your TV screen
OK Press to selct an option on your TV s@s.
Volume contrd

Mute

. Satellite/cable controls

i DVROpensthe record/ play menu.
1 Guide Openssatellite or cable program listings.
9 Info: Provides program information

Color coded navigation buttondPerform cable,satellite or
Bluray functions

Home Display your Ativities on the remotescreen

Menu: Display the menu on your TWVR, game console or
other media source

Channehlnd page navigation.

Previais. Tune to the previous channedr navigate to a
previous screen in your media player

IR Window & [ S| NJfkared) gomngands from another
remote.

Micro-USB port Connect Harmony Ultimate to your
computerto program it
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Charging your remote

To charge your remote, use tlvdarging
cradle

Harmony

Harmony Hub and IR mini blasters

Whether you use aobile device or your Harmony Ultimate remote contrdlethub stores your setup information
and communicates between your remote control and your entertainment center devices. The hub communicates
with other devices bWwi-Fi IR(infrared), and Bluetoothsignals, depending on the device.

IR mini blasters extend the range of the Harmony Hub allowing you to control devicesétuat other shelves or
outside of your cabinesuch as a television.

How your Harmony Ultimate works

Devices

Devices are the congments of your entertainment systeriexamples of devices are:

TVset

Cable or Satellite set top box
Audio Visual (AV) receiver
DVD player

Gameconsole

Gather the manufacturer and model number information for each of your devices and record it on theagextp
this user guide. Also write down how devices are connected to one another and the irgyutihst be on. For
example, to watch a wvie youmight have yourélevision st to input (or source) "HDMI 1" and your AV Receiver
set to input "DVD". Havindnis information collected ahead of time will make setup much easier.
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TV Manufacturer

Model #

2Kl GQa 02yySOiGSRK

Device Input
Device Input
Device Input
Device Input
Device Input
Device Input
AV ReceiveManufacturer

Model #

2 Kl 6Qa 02yySOidSRK

Device Input
Device Input
Device inpu
Device Input
Device Input
Device Input

Cable/Satellite BoManufacturer

Model #

DVD/Bluray PlayeManufacturer

Model #

Other DeviceManufacturer

Model #
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Activities

Activities define the way you use your rematentrolleddevices. Examples ot#vities are:

WatchTV
Listen to Music
Watcha Movie
Play a Game

To create an &tivity, you needo knowsome basic informatioabout how your devices interact with each other
that Activity. For examile, to create a basic Watch T¢tiity, you needo know:

Which devices you will use. In most cases, you rikedollowing devices:
ATV set
Avideosource, such as a cablegatellite set top box

Which device is used to control the volume

Which device is used to changeannels

Whichinput is used on th@V set toviewthe videosource

Inputs determine how your devices are connected. For example, if your DVD player is cdrtogbte Video 2
Ay Llzi 2y @2dz2NJ ¢x3X (GKSy (GKS ¢z Ydza (Mo Bforendidn isip@videdh RS2 w  {
about inputsin the instructions for

Favorites

The Favorites screen allows you to view your predefined favorite TV channels and station icons (where available)

Using theMyHarmonywebsiteyou can select up to SBavoriteChannelsto display on theemote. Selecting a

FavoriteChannel will star® 2 dzNJ &2 | GIOKG XA EES 'AF AGQa y20 FfNBFRe adlkNIS
Using the touch screen, you can add, remove and reorder lFauoriteChannelsright on the remote.The Harmony

App onyour smartphone allows you to customize Favorite Channels unigue to eactpbioae. Changes made on

your smartphone or on your Harmony remately affect thedeviceon which they are made andlill not be

reflected on the othedevices

myharmony.com

http://myharmony.comis the websitewhere you configure your Harmony Ultimate. By connecting your Harmony
Ultimate to your Mac or Windows computand following the instructions d@flyHarmony you can enteyour

device informaion, create Activities and choose/our Favorites With this information MyHarmonywill configure
your Harmony Ultimate to control your entertainment systevfmucan return toMyHarmonyany time to update
your configurationalthough many settings caalso be maintained directly on Harmony Ultimate as wiglere are
minimum system requirements for usiddgyHarmonyon your computerThe following operating system/braer
combinations are supported:

Desktop Browser Mac pC*
Internet Explorer 8+

Chrome 16+

Firefox 11+

Safari 5.%

*  Windows Vista and XP support 32 bit browsers
* Windows 7 and 8 support both 32 and 64 bit browsers

10
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Using a smartphone for a remote control

In addition to the remote control that comes with your Harmony Ultimate, you can @seaatphonewith the
Harmony Control App as a remote contrgbur smartphone will communicate with the Harmony Hub ovefFivi
allowing the hub to control your deviceSind out if your mobile device is supported

Powering your system off

The Off button on the Harmony tirfhate remote powers off all of the devices for anclivity with one touch For
example, in a Watch T\t#vity that uses a TV, Cable Box, and AV Receiver, pressing the Off butfmyweilbff all
three devices at the same time.

The Harmony Ultimate knows the current state of the devices it controls by remembering thectasty you

selected For example, if you switch from watching cable TV to watching a DVD, the Harmony Ultimate knows that it
R2Say Qi ySSR (iahdHadon s N3t [éakeS the BY tuth&dDtt alsoit knows that it neegto power

off the cable box and power on the DVD player.

Interference with Harmony Ultimate

Avoid operating your devices using the original, manufactures remote control or by pgweon and off using the
buttons on the device itself as doing so will cause Harmony to become out of sync with your degicesample, if
you select the Watch TV Activity and then use your TV remote to turn off the TV, the next time you wantto sele
an Activity, the Harmony Ultimate will think that your TV is already powered on and will not turnGttber things
that can confuse the Harmony Ultimate incluitder-device communicatiothat turns devices on or of§uch as
HDMICE®r SCART (in Eape). For more informatiorabout HDMICECsee theFAQ

If the Harmony Ultimate becomesut of synawith your devicesyou can us¢he Help function on your remote to
bring the TV back in syneor more information about the Help function, see the sectibleépmenuand
Troubleshooting

Harmony Ultimate First Time Setup

The first time you set up your Harmony Ultirraemote,MyHarmonywalks you through theetup procesand

stores your settings in your personal account in the cloud. From theresgitings can be transmitted to your
Harmony Hub, your Harmony Ultimate remote control, or any supported mobile devétedm be used as a

remote. If anything ever happens to your Harmony Hub or remote control, you can use these saved settings to set
up a new system with ease.

Hardware setup

There are a few steps to setting up your Harmony Ultimate hardware:

1. Connect youHarmony Hub to a power outlet

11
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2. Place the hub inside your entertainment system.

4. Place one mini blaster on top of your entertainment system to contoolr TV place the other mini
blaster inside your cabinet on a different shelf from your hub.

b2¢ &2dzONBE NBFReé (2 LINRPINIY &2dz2NJ aeaidsSyo

Your MyHarmony account

To use your Harmony Ultimate, you will need an account where you can amiesavethe details fo your devices,
Activities andFavorites

Using your web browser, go tdtp://www. myharmony.conmand click theSign Inbutton in the upper right corner.

@ < t
Harmony

Achieve

Harmony

Rethink your control over home
entertainment and beyond

» shop

12
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If this is your first time usinylyHarmony click CreateAccountandfollow the instructions to create your account.

If you already have BlyHarmonyaccount, you can add your Harmony Ultimate bat account. Enter your account
AY T2 NI G Eésiihg Wsgrs{(1AKByY aL yod theiri§hd tivhed yowsignin to your account, you wilsee the
GwSY23GS DIvihéreSyniBcan atdesdUs existing Harmony remotesy chooseto add your new Harmony
Ultimate. If you have already set up devices and Activities for another Harmony remote, you will be ablesto re
that information when setting up your Harmony Ultimate.

T = ..

Welcome, User

Here is a snapshot of the remotes you have set up using My Harmony

Harmony 650

1 Device 0

1 Activity
Add a remote

Installing the setup plugins

If you are creating a new account or accessing an existing account on a new computer for the first time, you will
need to install two pluginsMicrosoft Silverlight anthe Harmony Browser pluig.

Before you can set up your Harmony remote you will need to install the following two software on your computer:

Silverlight Download Silverlight Software
Logitech Harmony Software Download Logitech Harmony Software

You will be dirscted to the next page automatically once the installation is completed. Ifyou aren't, close all of your open browser windows, restart your browser and go to myharmony.com.

Steps for installing Silverlight Steps for installing Logitech Harmony Software

1. Click ‘Run’ (if you are using Intemet Explorer or Chrome), or ‘Save File' (if you are 1. Click ‘Run’ (if you are using Intemet Explorer or Chrome), or ‘Save File' (if you are
using Firefox). using Firefox).

2. When installing the Silverlight software, accept any security alerts that come up. 2. When installing the Logitech Harmony software, accept any security alerts that come
Note: Please disable the pop-up blocker for myharmony.com. up.

3. Follow the instructions to complete the installation Note: Please disable the pop-up blocker for myharmony.com
3. Follow the instructions to complete the installation

[Py —r - =)

‘Welcome 10 the InstlSiekd Wizardfor
! ‘ Logtech Homony Reacte Softnate

Install Silverlight

i
1 Silverlight

To install the required plugins, follow these steps:

1. Click the Silverlight plugin button and follow the instructions to complete the Microsoft Silverlight
installation. (This step will be skippedMfyHarmonydetects that you already have a compatible version
of Silverlight installed.)

2. Click theMyHarmonyplugin button and follow the instructions to complete tidyHarmonyplugin

installation.
3.  When both plugins are installed, your browser will automaticallyesti and continue the set up
process.

Tip: if the browser does not refresh, close anegtart the browser; then return tdlyHarmony

13
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Connecting the remote to the computer

Whetheryou are creating a new accouot addingHarmony
Ultimate to an existingccount, you will be asked to connect

Harmony Ultimate to your computarsing the USB cable
provided.

Once connected, it may take several seconds for Harmony
Ultimate to be detected byvlyHarmonybefore you can proceed.

Get to know your Harmeny Ultimate
Welcome, Example User
Before setting up your Harmony Ultimate, learn more about the different components and how they work. Make sure your Harmony
Hub is plugged in to the wall (see below) before continuing.
Harmony Uttimate IR mini blasters connect to
communicates with the the Harmony Hub and send
Harmony Hub via radio 'm;ﬁ: (IR} ﬁ:""‘ﬂ“";‘ 'a“l
H . frex RF) signals, ] entertainment devices
When the welcome page appeafamiliarize Aty o Of e outatreaah ot me
. . . . . closed cabinet doors and () Harmony Hub.
yourself with the information it contains and cther cbsacis.
1 1 Show more
then clickNextto see the Software License —— '
Agreement
=
The Harmony Hub sends infrared (IR) commands to
§ your entertainment devices. It also sends Bluetooth®
Harmony App on your smartphone communicates with the Harmony commands to Sony PlayStation® 3, Nintendo Wil and
Hub via Wi-Fi. Your smariphone and your Harmony Hub need to be: Wii U devices. .
on the same Wi-Fi network
Show more > Show more >
.
Set Up Your Harmony Ultimate Hep

Let's set up your Harmony Ultimate

Your remote will be ready for use in 5 steps. We will guide you through
1. Connecting to your home Wi-Fi

2. Adding the devices you would like to control
3. Creating your Activities such as Watch TV

4. Selecting your Favorite Channels

5. Syncing this information to your remote

Read the Software License Agreement, thikckéccept and
Continueto begin setup.

14
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Getting help with online setup

There is online Hp available for some of the steps of the setup process. If there is help available for the screen you
are viewing, you will seelp in the upper right corner.

Set Up Your Harmony Ultimate

Let's set up your Harmony Ultimate

‘Your remote will be ready for use in 5 steps. We will guide you through:
1. Connecting to your home Wi-Fi
. Adding the devices you would like to control
. Creating your Activities such as Watch TV
. Selecting your Favorite Channels
Syncing this information to your remote

[LIFNERNN]

Software License Agreement

Please read this software license agreement carefully before using your Logitech
product, By using your Logitech product you are agreeing to be bound by the
terms of this agreement. If you do not agree to the terms of this agreement,

promptly return your Logitech product in its original package with your sales

If Harmony hasdditional information aboug device you have added to yoaccount you will see an information
icon & nexttoit.

Harmony Ultimate 22 Remote Gallery Syne

Home
Devices 6
Activities

Add device

Buttons

_ ow Detals >
Favorites

- Click on a device to see all your options.
Setiings your opti :

»» Information Panel
Add device

Your Harmony Uttimate can control 7 more. Contactus >

In addition, Harmony Ultimate Support FAQs are accessiblétat//www.logitech.com/en
emea/support/harmonyultimate?

In somesections of this manual, links are provided to take you directly to relevant sections of the FAQ.

For more support options, refer to theupportsecton of this manual

15
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Logitech Harmony Ultimate

Connecting to Wi-Fi

Connecting your Harmony Hub to your-Aiinetwork has multiple advantages, such as enabling use of the Harmony
app, providing Philips hue lighting control, and wirelessly syncing settings between your remgteuand
MyHarmony account.

Selectyour homeWi-Fi network If a password is required, you are prompted to enter it. Qliekt when you are
finished.

NOTEHarmony Ultimate supports 2.4GHz 802.11 b/g/n wireless networks with WPA YAE2\2
and 64/128 bit WEP engption.

Step 1 of 5: Connect To Wi-Fi Help

Connecting to your Wi-Fi network allows you to use the Harmony App for Android or iPhone. Please select the same home Wi-Fi
network that your mobile phone or tablet is connected to.

S —TE 4
2WIRES33 ll
adl
all
all
ail
all
all

:

Afirmware update will be installed on your hub as you continue setup.
Please do not disconnect it from its power source.

Save and Sign Out Back m

TheGame
2WIRES42
HOME-2522

NETGEAR25

If you have problems connecting to the ¥li please refer toVi-Fiproblems

Setting up Devices to control
Thefirst stepto settingup Harmony Ultimateisto tell MyHarmony what devices you have in your entertainment
system.

Whenyou have your device information collectéds described in thBevicessection)andare ready to beginclick
Next
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Logitech Harmony Ultimate

Copying setup information from another Harmony remote

If you have a previous Harmony remote such as Harmony One, Harmony 1100 or Harmony 880, you can reuse the
device andActivity settings from that remote to program your Harmony Ultimdfe/ou do not have a previous
Harmony remote, skip tthe Adding Devicesection below.

¢2 O02LR | LINBGA2dza | I NI eoputtdlishodribeon.arouavll Belngkgodosehter bé A O G K
ID and password forour previous account. When you do, the settings will be copied and applied to your Harmony
Ultimate account.

Step 2 of 5: Add Your Devices

Please collect your device information.
In order to control your TV, stereo and other devices, you'll need to carefully collect the manufacturer and model number for each.

You'llalso need to make note of the inputs, that your devices are set to when being used. For example, when you watch TV, your
TV may be set to the HDMI1 input , and your stereo receiver to the DTV/CBL input.
Learn more »

8300 HDC
Is your Harmony Uttimate an upgrade from a

previous remote such as a Harmony One or
Harmony 9007

If 50, you may copy device and Activity
TYew ° information directly from that account.

e - Leam more >

8300 HDC Jeew®

Savo and Sign Out [ med |

Once your settings are copied, you will be able to add more devices or Activities and modify your settings.

Adding Devices

Toadd devices durig setup, entethe manufacturer and model numberhen prompted:

Add A Device Help

| Enter your device information
You can add your devices in any order, be sure to enter your exact model number.

Learn more >

Manufacturer (e.g. Sony)

Model Number (e.g. X452000)

Enter information to proceed.

Cancel

Carefully enter the manufacturer or brand of your first device followed by the model number. Harmony will
automatically correct for common errors such as zeros or ones being confused fettérs '0' or 'I' and will
provide suggestions if the entered device cannot be found.

Serial numbers found on your devices should not be entered as they are unique and cannot be used to identify the
device you have. It is important to enter manufactuegrd model information correctlipecausenot doing so may
cause devices to change to the wrong input, miss commands, or not function at all during Activities.
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Logitech Harmony Ultimate

Repeat this step by clicking "Add Device" until all of your devices have been entered.

Most devies are recognized ByyHarmony and when you add the device you are automatically prompted to
enter the information required to correctly set up that device.

Adding an unknown device
CAUTION This process should only be used if you cannot find a matgfotordevice.

The database of devices dfyHarmonycontainsover 225,000 of thenostcommondevices.

1. If MyHarmonyis unable to find your device you will be prompted to double check the information
entered. In some rare cases you may need to add a device that is not contained in the database. If your
device is not found, seledtes, I'm sure that's iand clickOKto proceed to teach myharmony.com about

this new device.

. Device Confirmation

Are you sure?

Our device database includes a vast number of audio and video brands and models but we
couldn't find the device you entered.

Please double-check that your device is:

Foobar2000 XYZ123

© Yes, I'm sure that's it

@) No, let me re-enter it.

If we don't recognize the device you're trying to add, you can use the device's original remote to

teach its commands to your Harmony remote. However, this process may take 10-15 minutes to
complete.

>

2. ClickSelect your device typéo display a list of device types.
Add Device Help
Tell us more about your Unknown device 1234

What kind of device are you trying to add?

TV or Display.

Cable Box or Satellite Receiver
DVD, Blu-ray or VCR

AV Receiver or Amplifier

Music Player

Game Console

Media Center PC

Desktop Computer

Laptop

TV Camera

Other (Not Shown Above)
———

3. Select the device type that best describes your device andNégk Based on your selection, another
page displays to get moreformation aboutyour device.
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Logitech Harmony Ultimate

Check the box for each item that applies to your device. This will help detepmine which commands
are appropriate for your device. Cliblext.

If you have the original remotir the device, clickesthen clickNext. Having the original remotevill
help you set up the devicgsing theteachcommandsfunction toadd adevicefeature.

Follow the instructions to set upour device.

Using the teach commands function to add a device

In some cases, yodevice may not be recognized, or it may have beemufactured in different versions that
require additional information to be set up properMyHarmonywill recognize wherthis is necessary and guide
you throughthe Teach Commandszrocess to identify and set up your device.

To add a device using Teach Commands:

1.
2.
3.

e

Enter themanufacturer andnodelnumber for your device.

Confirm the device information and clittes

If you havethe original remotéefor the device, clickes If you do not have the original remote, clidi
and follow the instructions.

ClickNext.

Prepare to use your original device remateteachyour Harmony Ultimate a fewommands. Pointhe
end of the originhremoteat the sensoon the back of your Harmony Ultimate, as shown:

6. Follow the instructions to pushuttons on the original remotéo teachcommandgo the Harmony

Ultimate.
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